In modern corporate organizations which are characterized by diverse workforce the leaders and managers need to communicate with them constantly and consistently for better job performance. This primary research aims to explore the impact of internal corporate communication satisfaction on job performance. Random convenience sampling was used to collect the data from employees of public and private telecom sector organizations based in Indore India. The data from 605 employees were processed by using Statistical Package for the Social science (SPSS) and MS EXCEL software. Independent sample t-test and linear regression were used to analyse the data. The study concluded differently from previous studies as organizational integration and organizational perspective have emerged as two very important dimensions influencing the job performance.
Introduction
Today"s work environment has transformed into a culturally diverse work environment. With this all inclusive nature of today"s organizations it has become difficult for the leadermanagers to manage the workforce. Hence, to manage this diverse workforce the employers need to communicate with them constantly and consistently. Therefore, employers are conducting communication based activities which are extremely important for the health of the organization and that shall yield handsome returns in the future. Bearing in mind that the services industry is highly people intensive, the quality and quantity of the workforce is a major contributor to the revenue of the organization, in such a situation strong internal communication, and human resource practices become key devices (De Chernatony and Horn, 2003; Thite, 2004; Domenec, 2012) .Human capital has come to be recognized as the bread winner and a source of value for businesses and shareholders. The talent today looks at the external and internal communication practices of the organization and the refining of these, signals to the Licensed Under Creative Commons Attribution CC BY belongingness of and bonds the individual to their organisation (Fay, 2011) . The concept of communication has been set in the literature in numerous ways. Communication is proposed to be a holistic concept encompassing of dialogue and verbal signs thereby creating an exchange process (Hoben et al., 2007) , communication is a procedure when the constituents" comprehend each other (Kekelis& Andersen, 1984) .
In general parlance, terms such as profit and turnover are used to determine productivity and terms like supervisory ratings, goal accomplishments are in use to determine performance, efficiency and the perception approach. The factors linked with performance are not universal and vary between different managerial levels and nature of the organizations (Downs &Hain, 1981) . Though certain performance parameters are common such as quality of work, quantity of work, time taken to accomplish the task, are seen in the evaluation criteria of large corporations (Downs &Moscinski, 1979) . Job performance and job satisfaction are multidimensional constructs (Downs &Hain, 1981 ).
Internal Communication and Its Measurement
To understand the holistic picture both the direction (information flow) and perception (employees" perceptions and attitudes) aspects of ICC have to be measured (Pincus, 1986; Gray& Laidlaw, 2002 Effective communication between co-workers in an organization leads to efficient allocation of human resources, and in turn, higher productivity (Agarwal, 2006) . A study of 397 employees of an insurance company that individual with high growth needs and performing difficult jobs within organic (i.e., open communication) organizational units exhibited top levels of performance and satisfaction (Pierce et al., 1979) ."Constant feedback by a manager on employee performance plays a crucial role in the design of supportive working environments and cooperative teams and on improving the performance quality" (Gratton, 2008) . When specific and flawless job instructions as well as correct performance feedback are provided to subordinates they find it easier to attain goals. (Raina & Roebuck 2014). The study conducted in small and large manufacturing and service organizations revealed that communication supports in achieving organizational goals, a significant relationship was found between communication and performance, however the level of impact varies from one organization to another (Udegbe et al, 2012 ).
There also have been studies that found no substantial relationship between perceived downward communication and job performance and result in demoralize employees resulting decline in performance (Anderson & Level, 1980 ; Mung"ora et al., 2014). Another study concluded that there is no clear contribution of communication in enhancing employee performance (Pettit et al., 1997 
Research Methodology
The research study was primary data based study using descriptive survey design for developing the questionnaire. Data collection was done through random convenience sampling method. Statistical tools used for answering the research questions are descriptive analysis, independent sample t-test and linear regression. Sample size -605 employees from public and private sector telecom sector organizations. The sample consisted of 86% male and 14%female respondents. Majority respondents" were in the age bracket of 26-35 years 53%. Majority of respondents had a basic graduation degree 60%, the maximum population in the lower management level 54%with most of the employees having a min. tenure between up to 5 years for private sector 52% and 6 to 10 years 49% for public sector firms. Measurement-The relation between these two dimensions were investigated using the Communication Satisfaction Questionnaire (Downs and Hazen, 1977 ) with a Cronbach alpha coefficient of 0.95 and job performance using Work Performance Scale (Goodman &Svyantek, 1999) with a Cronbach alpha coefficient of 0.81.
Results and Findings
H1 0: There is no significant difference in the levels of ICC satisfaction amongst public and private telecom sector organizations. The null hypothesis is not accepted as the results of the ttest reveals that there is a significant difference between the levels of job performance between public and private telecom sector organizations. Public sector telecom organizations report higher levels of job performance as compared to private sector telecom organizations.
H3 0 : There is no significant impact of internal corporate communication on job performance in public and private telecom sector organizations. The null hypothesis is not accepted the results of the regression analysis indicate that there is a significant impact of overall ICC on job performance in public sector telecom organizations at F=101.542; p =.000, and in the private sector at F=249.275; p =.000.
H4 0 : There is no significant difference in the impact of internal corporate communication satisfaction in predicting job performance in public and private telecom sector organizations.
The null hypothesis is not accepted the results of the regression analysis indicate that there is a significant difference in the impact of ICC in predicting job performance in the public and private sector telecom organization. A stronger impact being observed on private sector telecom organizations with F=249.275; p =.000 as compared to public sector with F=101.542; p =.000. In private telecom sector ICC can explain 45% of the variance of the dependent variable and in public sector ICC can explain 25.1% of variance of the dependent variable.
H5 0 : There is no significant difference in the impact of individual dimensions of internal corporate communication in predicting job performance in public and private telecom sector organization. 
Discussion
The findings of the study reports a significant impact of ICC on employee performance and is in consistent with the studies undertaken by Jain (1973) 
Limitations
A bigger sample would have been more appropriate for aggregating the results of the study. The social and ethnic diversity of the area might also affect the study.
Recommendations
 The organizations should focus on disseminating information with employees about their immediate work environment, communication with more clarity in the vision, mission and objectives so as to enhance the levels of alignment of individual gaols with organizational objective and in turn enhance employee performance.  The leader managers should develop a communication climate that shall enable the employees to communicate freely with their superiors, and top management without creating hierarchical barriers.  The ICC departments of public and private sector firms can utilize this study in creating different ICC programs with reference to the findings of the study.
Future Scope
 In further scope the scholars can further build upon the reasons for this shift in information needs of the employees.  The changes that need to be incorporated in the ICC programs with this change in information needs and its impact on their satisfaction with the ICC programs, their job satisfaction levels and their commitment and loyalty towards their employing firm.
